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PRIVACY POLICY

1. Introduction
The Privacy Policy describes the process of collecting, storing, using, distributing and
protecting your personal information when visiting websites and using the services of the
Forex company BFB Capital LLC, which contain links to this statement. By visiting websites
and using services of Forex companies the Client agrees to this Privacy Policy.
2. Collecting Client Information
A Forex company independently or through subsidiaries / agents can collect several
types of information about its Clients:
• personal information (name, address, passport details, e-mail, contact phone, etc.);
• financial information (bank details, copies of a bank card, investment experience, etc.);
• copies of documents (passport, utility bill and/or bank statement or constituent
documents of your Company, etc.).
3. Personal information
Personal information is required to confirm the identity of the Client, register in
promotions and contests offered by the Forex company. We collect only the most necessary
information about the Client to provide better services or to communicate with the Client.
Personal information may be changed or supplemented at the request of the Client.
4. Financial information
The client provides financial information or obtaining full-fledged services in a Forex
company. These data may be transferred to the third parties, such as a servicing bank,
electronic payment system, agents acting on behalf of a Forex company and other
counterparties to ensure mutual settlements between the Forex company and the Client.
5. Website traffic data
Information about traffic attendant includes data obtained when the Client visits the
website of the Forex company. Most non-personal information is collected using ‘Cookies’
and other analysis technologies. ‘Cookies’ and other technologies are used on webpages that
allowed to analyze data and make settings according to user preferences. Such information is
collected to account for statistics on the using of websites of Forex companies, their
performance and efficiency. They can be used to improve the level of customer service,
simplify work with the site and improve its materials. If you do not want to receive cookies,
you need to reject them, at the same time, without any restrictions. Cookies are not used to
view visitors to our site.
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6. Obligations of the Company regarding personal data
When collecting personal data, BFB Capital LLC must record, systematize,
accumulate, store, clarify (update, change) it, ensure the safety and confidentiality of all
personal information received from Clients.
7. Obligations of the user regarding personal data
• The user is responsible for providing reliable information, as well as for updating the
provided data in case of any changes.
• The user can at any time change (update, supplement, block, delete) the personal
information provided by him or part by contacting the Company.
• The user has the right to receive information about the processing of his personal data
by the Company.
8. Data storage and transmission on the Client
Personal data provided by Forex companies can be transferred to its subsidiaries /agents
including payments agents or other trusted organization only for the purpose of processing
your operations with financial instruments and non-trade instructions. The Forex company
guarantees the observance of this privacy policy by trusted organizations and the adoption by
them of the necessary measures to protect the confidential information of Forex Company
Clients. The Forex company has the right to provide confidential information about the
Client’s personal data to third parties who are not trusted organizations only if they receive an
official request from administrative and / or judicial authorities.
Only the Client is responsible for providing reliable information. When changing
personal data, the Client within 3 (three) working days makes the appropriate changes in the
Personal Account. The Forex company has the right, if necessary, to verify the accuracy of the
information provided, as well as request confirmation of the information provided, if necessary
to provide services to the Client.
Users who do not conclude and (or) terminate the Agreement are entitled to apply to the
Forex company with a statement on the exclusion of their personal data from the databases of
the Forex company. In this case, the exclusion of the User’s personal data is carried out within
10 (ten) working days from the receipt of the corresponding application from the User, with
the exception of data whose storage obligation is assigned to the Forex company in accordance
with the legislation of the Republic of Belarus. If the Agreement with the Client was
terminated, but the Company did not receive an application for the removal of personal data,
then this information is stored for 5 years.
9. Protection of Client Information
The Forex company takes all necessary measures to ensure the security of your personal
and financial information. For this purpose, various technologies and procedures are used to
protect against unauthorized access, use or disclosure of information. The forex company
stores the personal data you provide on severs to which access is restricted. When transferring
important information (such as credit card numbers or passwords) over the Internet, various
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encryption methods are used, such as the SSL protocol. The Forex company is not responsible
for the dissemination of personal and financial information of the Client, access passwords as
a result of his negligence, carelessness or inattention and as a result of which the Client may
suffer both moral damage and material losses.
10. Changes to Private Policy
A Forex company reserves the full right to unliterally make changes or additions to the
text of this Privacy Policy which will be published on the website of the Forex company.

